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Like any good corporation, government contractors look to their travel management companies to 
maximize savings, program adoption and policy compliance. But contractors must also abide by certain 
travel laws and regulations to be refunded by the government – and they need their travel management 
companies to understand these conditions and ensure they’re conforming.

Travelocity Business has built a collection of convenient automated tools specifically designed to  
increase compliance with the unique travel stipulations set by Washington. These tools are classified  
in three categories: planning and compliance, expense and audit management, and reporting.

travelocity business® 

Travelocity Business provides a number of federal contractor-specific services. 
Our advanced capabilities and deep understanding of government operations has 
helped us to become the leader in managing government-related travel.

Planning and Compliance
• Fly America Act tool that poses a series of questions that determines   
    compliance with FAA and/or acceptable exceptions
• Hotel per diems displayed online and offline and added to traveler itinerary
• Secured travel for confidential activities coordinated by the U.S. government

Expense and Audit Management
• Ability to provide electronic feed of all invoices for audit purposes
• Documentation on itineraries to assist with audits

Reporting
• Traveler location tracking and reporting
• Decrement reports that segment federally allowable  
    airfare against actual booked airfare

See inside back cover for more information.

®



®
CALL 866.GET.TBIZ (438.8249) or visit www.travelocitybusiness.com 
to request Travelocity Business for your company today.

A BETTER WAY TO TRAVEL

Planning and Compliance
The Fly America Act mandates that when government 
funds are used for air travel, the traveler must fly on a U.S. 
flag carrier. Acts such as this do provide exceptions – but 
the issue facing travel management companies was how 
to efficiently qualify these exceptions.

Travelocity Business enlisted the help of a lawyer to trans-
late the Fly America Act into an automated form that a 
travel agent could follow. The result is a series of yes or no 
questions where an agent can easily determine whether 
the traveler qualifies for a reimbursable exception.

“It allows the travel agent to be good and what they do,  
arranging travel,” said Joel Bailey, director of fulfillment 
services for Travelocity Business. “It’s hard enough to 
find a U.S. agency that can interpret the Fly American Act, 
much less a European agency. With our common platform, 
our agents worldwide can understand it.”

Once travelers touch down on a U.S. flag carrier, they’ll 
need somewhere to stay. Typically, the government pays 
for hotels on a per diem basis, with the rate depending 
on the location and time of year. Travelocity Business’  
booking tool (and part of the Sabre family), GetThere, 
identifies per diem by location and finds hotels within 
the budget. If there are none, exemption documentation 
is provided. Travelocity Business agents have access to 
the same per diem information when supporting travelers 
calling for assistance.

Some government business calls for high levels of  
confidentiality. Travelocity Business can establish a process 
with its customers to know when to provide transportation 
to a drop-off point and, more importantly, when not to 
document any confidential arrangement past that point.

Expense and Audit Management
Companies that conduct business with the government 
are subject to Federal audits. And any time a company 
is outside of the norm, the government is far more likely 
to pay attention to a neutral party - in this case, the travel 
agency – when it comes to documenting exceptions

  
and the reason an exception occurred. Travelocity Business 
documents itineraries in electronic format and can provide 
electronic feeds of all invoices during audits, easing the 
process. For example, itineraries are documented when 
a traveler is in a premium class of service because  
of a free upgrade.

Reporting
Traveler security is crucial to reporting. Travelocity Business  
is called on to provide detailed and updated information 
on where a traveler is located 24-7. During times of crisis, 
a traveler may need to be extracted quickly. Travelocity 
Business also offers security reports prior to travel and 
advanced alerts if the destination or nature of the trip is 
particularly sensitive.

With airfare, the government sets what it deems as  
acceptable. In some cases, a company will book a rate 
higher than the government allowable amount and choose 
to pay the difference. Travelocity Business’ decrement  
reports document these discrepancies, which is vital as 
these types of issues can be flagged during an audit.

Travelocity Business offers an entire scope of customized 
travel services that government contractors demand. With 
its proven service and technology, along with a customer 
base that includes some of the biggest government travel 
spenders globally, Travelocity Business has cut through the 
red tape to deliver government travel programs that drive 
the 3 C’s: compliance, convenience and cost-savings.

“These,” Bailey said,
“make up a compelling 
portfolio of tools for a  
market that has such  
specific needs.”






